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LC Columns and Supplies Resources
LC Handbook: LC-Handbook-Complete-2.pdf (Agilent.com) 
LC Column User Guides: LC Column User Guides | Agilent
InfinityLab Supplies: InfinityLab LC Supplies (Agilent.com)
LC troubleshooting poster: LC Troubleshooting Guide (Agilent.com)
App Finder: Application Finder | Agilent
How to guides and other resources
• IEX for biomolecules: 3989-6969EN (agilent.com)
• SEC for biomolecules: 5991-3651EN_LR.pdf (Agilent.com)
• GPC/SEC MD Guide: 5991-7272EN.pdf (Agilent.com)
• HILIC MD and Troubleshooting: 5991-9271EN
• Glycans analysis: https://www.agilent.com/en/promotions/glycans-resources
• Chiral: 5991-8450EN_chiral_columns_appcompendium.pdf (agilent.com)
Podcasts: Peak Tales (libsyn.com)
Webinars: Webinars | Agilent
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https://www.agilent.com/cs/library/primers/public/LC-Handbook-Complete-2.pdf
https://www.agilent.com/en/support/liquid-chromatography/kb005965
https://www.agilent.com/cs/library/catalogs/public/InfinityLab_5991-8031EN_Catalog_LR.pdf
https://www.agilent.com/cs/library/posters/public/5994-0709EN-poster-LC-troubleshooting-agilent.pdf
https://www.agilent.com/en/promotions/applicationfinder
https://www.agilent.com/cs/library/primers/public/5991-3775EN_BioIEX_HowTo_LR.pdf
https://www.agilent.com/cs/library/primers/Public/5991-3651EN_LR.pdf
https://www.agilent.com/cs/library/technicaloverviews/public/5991-7272EN.pdf
https://www.agilent.com/en/promotions/glycans-resources
https://www.agilent.com/cs/library/applications/5991-8450EN_chiral_columns_appcompendium.pdf
https://peaktales.libsyn.com/
https://www.agilent.com/search/?N=4294950069%204294950028
https://www.agilent.com/cs/library/technicaloverviews/public/5991-9271EN_HILIC_method_development_TechOverview.pdf
https://www.agilent.com/en/product/biopharma-hplc-analysis/glycan-analysis/glycan-preparation/advancebio-gly-x-technology
https://www.agilent.com/cs/library/technicaloverviews/public/5991-9271EN_HILIC_method_development_TechOverview.pdf


LC and LC/MS Columns - USP Designations | Agilent
Poroshell 120 LC Columns Selection Guide
Hi-Plex Column Brochure.indd (agilent.com)
Zorbax Column Selection Poster: Portfolio of totally 
porous HPLC columns (agilent.com)
Poroshell 120 Column Selection Poster: Choices For 
Solving Your Separation Challenges (agilent.com)
LC Column and Sample Prep Navigator (Agilent.com)
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Find Your LC Column

LC Column Selector | Agilent
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https://www.agilent.com/en/support/liquid-chromatography/kb005979#:%7E:text=%20%20%20USP%20Designation%20%20%20USP,70%209%20...%20%2012%20more%20rows%20
https://www.agilent.com/cs/library/selectionguide/public/selection-guide-infinitylab-columns-5994-1982en-agilent.pdf
https://www.agilent.com/cs/library/brochures/5990-8343EN_Hi-Plex%20Column%20Brochure.pdf
https://www.agilent.com/cs/library/posters/public/poster-hplc-zorbax-xolumns-5994-2212EN-agilent.pdf
https://www.agilent.com/cs/library/posters/public/5991-9013EN_InfinityLab_Poroshell120_poster.pdf
https://navigator.chem.agilent.com/
https://www.agilent.com/search/gn/lc-column-selector
https://www.agilent.com/search/gn/lc-column-agency
https://www.agilent.com/search/gn/lc-column-usp-designation
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Search | Agilent
Agilent Compendiums

6

https://www.agilent.com/search/?Ntt=compendiums
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Select an option to find your GC column
GC Column Selector | Agilent
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https://www.agilent.com/search/gn/gc-column-selector
https://www.agilent.com/search/gn/gc-column-part-search
https://www.agilent.com/search/gn/gc-column-phase
https://www.agilent.com/search/gn/gc-column-agency
https://www.agilent.com/search/gn/gc-column-usp-designation
https://www.agilent.com/search/gn/gc-column-application


GC Tools and Resources

Optimize GC parameters: GC calculators | Agilent
• Pressure flow calculator
• Vapor volume calculator
• Solvent vent calculator
Method translation: GC method translation software | Agilent
GC troubleshooting poster: Agilent GC troubleshooting guide poster
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Agilent Gas Clean Filter Tool
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https://www.agilent.com/en/support/gas-chromatography/gccalculators
https://www.agilent.com/en-us/support/gas-chromatography/gcmethodtranslation
https://www.agilent.com/cs/library/posters/public/5994-0451EN_GC_Troubleshooting_Guide%20poster_LR.pdf
http://gascleanfiltertool.chem.agilent.com/?elqTrackId=dcb55511b3d84dadb51e4e92b1c14744&elqaid=1589&elqat=2


SPE method guides
• Bond Elut Plexa: 04034-0811-Bondelut2pp-6panel-Final-Lo.pdf (Agilent.com)
• Bond Elut Lipid Extraction: method-guide-96-well-plate-bond-elut-5994-1690en-agilent.pdf

For assistance email: spp-support@agilent.com
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Sample Preparation
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QuEChERSSelector Tool | Agilent

LC Column and Sample Prep Navigator (Agilent.com)

https://www.agilent.com/cs/library/datasheets/public/04034-0811-Bondelut2pp-6panel-Final-Lo.pdf
https://www.agilent.com/cs/library/usermanuals/public/method-guide-96-well-plate-bond-elut-5994-1690en-agilent.pdf
mailto:spp-support@agilent.com
https://www.agilent.com/search/gn/quechers-selector
https://navigator.chem.agilent.com/
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Sample Preparation and Containment

Captiva Syringe Filter Selector | Agilent
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Via l Selector | Agilent

https://www.agilent.com/search/gn/syringe-filter-selector
https://www.agilent.com/search/gn/vial-selector
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Molecular Spectroscopy

UV-Vis spectroscopy and UV-Vis-NIR, Cary 
spectrophotometers | Agilent

FTIR analysis and applications | Agilent
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https://www.agilent.com/en/product/molecular-spectroscopy/uv-vis-uv-vis-nir-spectroscopy
https://www.agilent.com/en/product/molecular-spectroscopy/ftir-spectroscopy/ftir-analysis-applications
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Atomic Spectroscopy Resources

AAS resource (Agilent.com)

ICP-MS resource (Agilent.com)

Handbook of ICP-QQQ applications (Agilent.com)

Other resources
• Nebulizer-product reference chart | Agilent
• Compendium

‒ Molecular spectroscopy: 5991-3818EN_LR.pdf 
(Agilent.com)

‒ Flame and graphite furnace: Flame and furnace 
atomic absorption spectroscopy (Agilent.com)

For assistance: spectro-supplies-support@agilent.com
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https://explore.agilent.com/aas-resource
https://explore.agilent.com/icp-ms-resource
https://www.agilent.com/cs/library/applications/appcompendium_icp-qqq-5991-2802en-us-agilent.pdf
https://www.agilent.com/en-us/products/lab-supplies/nebulizerchart
https://www.agilent.com/cs/library/applications/5991-3818EN_LR.pdf
https://www.agilent.com/cs/library/applications/appcompendium-aas-5994-3118en-agilent.pdf
mailto:spectro-supplies-support@agilent.com


Calibrants, tuning mixes, OQ/PV test standards
Agilent ULTRA Chemical Standards
• Find your standard at 

https://www.agilent.com/en/product/chemical-standards
− Certificates of Analysis
− Safety Data Sheets

• Custom standards online tool ACQ | Agilent
‒ Upload recipe formulations; modify recipe before 

submitting
For assistance: chem-standards-
support@agilent.com
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Agilent Standards

13

https://www.agilent.com/en/product/chemical-standards
https://www.agilent.com/en/product/chemical-standards/request-custom-standards?userId=-8228997638241000747&login=success&_requestid=262307
mailto:chem-standards-support@agilent.com


Safety Data Sheet, Certificate of Conformance, Certificate of Analysis

Certificate of Conformance: Search | Agilent

C of A: Search | Agilent

Safety Data Sheet: Search | Agilent
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https://www.agilent.com/search/?N=138&Ntt=certificateofconformance
https://www.agilent.com/search/?N=137&Ntt=cofa
https://www.agilent.com/search/?N=133&Ntt=safety%20data%20sheets&redirect=0


Agilent Community
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https://community.agilent.com/
http://community.agilent.com/
https://community.agilent.com/resources/w/wiki/4920/collection-of-support-resources
https://community.agilent.com/technical/gc/
https://community.agilent.com/technical/gcms/
https://community.agilent.com/technical/gc/
https://community.agilent.com/technical/lcms
https://community.agilent.com/technical/lc/
https://community.agilent.com/technical/atomic-spec/
https://community.agilent.com/technical/molecular-spec/
https://community.agilent.com/technical/software/
https://community.agilent.com/technical/assaymap/
https://community.agilent.com/technical/consumables/
https://community.agilent.com/technical/sample-preparation/
https://community.agilent.com/technical/bioreagents/
https://community.agilent.com/technical/dissolution/
https://community.agilent.com/technical/vacuum/
https://community.agilent.com/technical/cell-analysis/
https://community.agilent.com/technical/automated-electrophoresis/
https://community.agilent.com/resources/w/wiki/4920/collection-of-support-resources
https://community.agilent.com/resources/w/wiki/4920/collection-of-support-resources
https://community.agilent.com/getting-started/w/community-help/4924/how-to-create-an-account-in-the-agilent-community
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Agilent Resource Center | Agilent
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https://www.agilent.com/en/agilentresources
https://www.agilent.com/en-us/contact-us/page
https://www.agilent.com/en/agilentresources


Additional Resources

Agilent product catalogs: https://www.agilent.com/en/promotions/catalog
InfinityLab Supplies catalog (5991-8031EN)

App store
• GC Pressure/Flow Calculator Application for iPhone | Agilent

YouTube – Agilent Technologies
Syringe selector | Agilent

Scanview: Software-Supported Method Development - the Scanview program - Wiki -
Consumables - Agilent Community
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https://www.agilent.com/en/promotions/catalog
http://www.agilent.com/cs/library/catalogs/public/InfinityLab_5991-8031EN_Catalog_LR.pdf
https://www.agilent.com/en-us/support/gas-chromatography/gccalculatorapplication
https://www.youtube.com/channel/UCv_MeA0Opio0_NrD_BWIKwg
https://www.agilent.com/search/gn/syringe-selector
https://community.agilent.com/technical/consumables/w/wiki/6933/software-supported-method-development---the-scanview-program


Events online and live: Worldwide events | Agilent
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Education and Training
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https://www.agilent.com/en/training-events/events/world-wide-events
https://www.agilent.com/en/training-events/events/agilent-university
https://www.agilent.com/en/training-events/events/agilent-university


GC, GC/MS, LC, LC/MS, and Sample preparation Webinars | Agilent
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LC and LC/MS Column Webinars | Agilent
GC and GC/MS Webinars | Agilent
Agilent Chromatography and Mass Spec 
Educational Webinar Series | Agilent
OpenLab CDS Webinar Series | Agilent

Spectroscopy Webinar Series | Agilent
Molecular Spectroscopy Webinar Curriculum 
| Agilent
Solid State Analysis in Pharmaceutical 
Formulation Development | Agilent
Materials Testing and Research Webinars | 
Agilent
Emerging Omics Webinar Series | Agilent
Agilent Cell Analysis Webinar Series | Agilent

Looking to Increase Your Knowledge
Check out our live and on-demand webinars

https://www.agilent.com/search/?N=4294950069%204294950028
https://www.agilent.com/en/training-events/eseminars/lc-lc-ms-column-e-seminars
https://www.agilent.com/en/training-events/eseminars/gc-gc-ms-webinars
https://www.agilent.com/en/training-events/eseminars/832
https://www.agilent.com/en/training-events/eseminars/openlab2
https://www.agilent.com/en/training-events/eseminars/atomic-spectroscopy
https://www.agilent.com/en/training-events/eseminars/molecular-spectroscopy
https://www.agilent.com/en/training-events/eseminars/solid-state-analysis-in-pharmaceutical-formulation-development
https://www.agilent.com/en/training-events/eseminars/materials
https://www.agilent.com/en/training-events/eseminars/emerging-omics
https://www.agilent.com/en/training-events/eseminars/cell-analysis-webinar-series


Support Services

April 14, 2021
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5991-4149EN_crosslab_service_portfolio.pdf (Agilent.com)

Online Service Request Logging Form | Agilent
Service Agreement assistance: pdl-lsca-servicesales@agilent.com
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https://www.agilent.com/cs/library/brochures/5991-4149EN_crosslab_service_portfolio.pdf
https://explore.agilent.com/onlineservicecallscheduling
mailto:pdl-lsca-servicesales@agilent.com
https://www.agilent.com/en/service/laboratory-services/maintenance-repair
https://www.agilent.com/en/service/laboratory-services/maintenance-repair/workflow-diagnostics
https://www.agilent.com/en/service/laboratory-services/maintenance-repair/service-center-repair
https://www.agilent.com/en/service/laboratory-services/maintenance-repair/on-demand-services
https://www.agilent.com/en/contact-us/page


Easy Ways To Order

Phone: 1-800-227-9770 (option 1, 1) in the U.S. and Canada – Mon to Fri, 8:00 a.m. –
8:00 p.m. ET
Fax: 1-302-633-8901 in the U.S.
Online store: Order Center (agilent.com) in the U.S. and Canada
Email: cag_sales-na@agilent.com
Outside the U.S. and Canada: Contact Us | Agilent
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Contact Us | Agilent

https://www.agilent.com/store/#quickOrder
mailto:cag_sales-na@agilent.com
https://www.agilent.com/en-us/contact-us/page
https://www.agilent.com/en-us/contact-us/page


Chemistries and supplies technical support Additional contact information
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1-800-227-9770 option 3, option 3:
Option 1 for GC or GC/MS columns and supplies
Option 2 for LC or LC/MS columns and supplies
Option 3 for sample preparation, filtration and QuEChERS
Option 4 for spectroscopy supplies
Option 5 for standards
Option 6 for Prozyme products

gc-column-support@Agilent.com
lc-column-support@agilent.com
spp-support@agilent.com
spectro-supplies-support@agilent.com
chem-standards-support@agilent.com
advancebio.glycan@agilent.com

Instrument technical support, option 3, 2, 2
Inside consumables sales: 
csd.online_sales@agilent.com
Inside instrument sales: 
instrument_online_sales@agilent.com
Support agreements: pdl-lsca-
servicesales@agilent.com
Chat on Agilent.com
Tech support Worldwide: Contact Us | Agilent

Contact Agilent Chemistries and Supplies

mailto:gc-column-support@Agilent.com
mailto:lc-column-support@agilent.com
mailto:Spp-support@agilent.com
mailto:spectro-supplies-support@agilent.com
mailto:chem-standards-support@agilent.com
mailto:advancebio.glycan@agilent.com
mailto:csd.online_sales@agilent.com
mailto:instrument_online_sales@agilent.com
mailto:pdl-lsca-servicesales@agilent.com
https://www.agilent.com/cs/agilent/en-us/contact-us/form?m=i
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Phone Tree Navigation Assistance
Online Web and phone directory for the U.S.

https://www.agilent.com/en/support/contact-us/phone-directory-us


Appendix
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Learn More About…

Vacuum products: Agilent Dry Scroll Pumps catalog
Dissolution: Catalog_Dissolution_2019_01-84_august.indd (Agilent.com)
Automation, Agilent Bravo System: Consistent, Intuitive Sample Handling in a Small Footprint 
(Agilent.com)
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https://www.agilent.com/cs/library/catalogs/public/catalog-dry-scroll-pumps-5994-0304en-agilent.pdf.pdf
https://www.agilent.com/cs/library/catalogs/public/catalog-dissolution-source-book-5994-1101en-agilent.pdf
https://www.agilent.com/cs/library/brochures/5991-2430EN_lowres.pdf


And…

Genomics: Genomics Agilent | Agilent
Cell Analysis
• Pick Your Assay and Find Your Plate Reader | Agilent
• Cell Analysis publication database | Agilent
Sure MASTR (NGS)
• Multiplicom calculators | Agilent
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https://www.agilent.com/en/products/genomics-agilent?gclid=860bafdb833f13850d16cfb1dfe1c47d&gclsrc=3p.ds&utm_source=bing&utm_medium=cpc&utm_campaign=B_PS_Br_Category_AFO_B_E_P&utm_term=agilent%20genomics&utm_content=Category_Solutions_Genomics_General_E
https://www.agilent.com/en/products/cell-analysis/plate-reader-compatible-assays
https://www.agilent.com/search/?N=4294836537
https://www.agilent.com/en/product/amplicon-based-next-generation-sequencing-(ngs)/amplicon-amplification-assay/multiplicom-calculators


BioCalculators

Nucleic Acid Calculators | QPCR Calculators

Nucleic acid calculators

Nanograms to picomoles for single strand DNA and primers

PicoMoles to nanograms for single strand DNA and primers

Tm of PCR Primers Calculator (short primers)

Tm of PCR Primers Calculator (long or short primers)

PicoMole ends/micrograms of DNA

OD260 to Nucleic Acid Concentration

OD600 to Bacterial Cell Number

QPCR calculators

QPCR Slope to Efficiency
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Genomics BioCalculators

https://www.chem.agilent.com/store/bioCalcs.jsp#ncc
https://www.chem.agilent.com/store/bioCalcs.jsp#qpcrc
https://www.chem.agilent.com/store/bioCalcs.jsp
https://www.chem.agilent.com/store/bioCalcs.jsp
https://www.chem.agilent.com/store/bioCalcs.jsp
https://www.chem.agilent.com/store/bioCalcs.jsp
https://www.chem.agilent.com/store/bioCalcs.jsp
https://www.chem.agilent.com/store/bioCalcs.jsp
https://www.chem.agilent.com/store/bioCalcs.jsp
https://www.chem.agilent.com/store/bioCalcs.jsp


Agilent Compendium Links

Forensics_and_Toxicology.pdf (agilent.com)
Food_Compendium.pdf (agilent.com)
Agilent-NISTmAb_Application-Compendium-Fragment-Analysis
Agilent-NISTmAb_Application-Compendium-Glycan-Analysis
Agilent-NISTmAb_Application-Compendium-Peptide-Mapping
Agilent-Biocolumns-Critical Quality-Attributes-Compendium-5991-9072EN.pdf
Materials Testing and Research Solutions From Agilent: Polymers and Rubbers Application
Compendium5991-6489EN-Enviro Non-Target Screening Comp.pdf (agilent.com)
5991-8450EN_chiral_columns_appcompendium.pdf (agilent.com)
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https://www.agilent.com/cs/library/applications/Forensics_and_Toxicology.pdf
https://www.agilent.com/cs/library/applications/Food_Compendium.pdf
https://www.agilent.com/cs/library/applications/compendium-advancebio-agilent-nistmab-5994-2069EN-agilent-low.pdf
https://www.agilent.com/cs/library/applications/compendium-advancebio-agilent-nistmab-5994-2070EN-agilent-low.pdf
https://www.agilent.com/cs/library/applications/compendium-advancebio-agilent-nistmab-5994-2073EN-agilent-low.pdf
https://www.agilent.com/cs/library/applications/Agilent-Biocolumns-Critical%20Quality-Attributes-Compendium-5991-9072EN.pdf
https://www.agilent.com/cs/library/applications/Materials_Polymers_Compendium-toc.pdf
https://www.agilent.com/cs/library/applications/5991-6489EN-Enviro%20Non-Target%20Screening%20Comp.pdf
https://www.agilent.com/cs/library/applications/5991-8450EN_chiral_columns_appcompendium.pdf
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Atomic Spectroscopy Resources

• ICP-MS resource hub: https://explore.agilent.com/icp-ms-resource
• ICP-OES instrument, accessories, and supplies resource page: 

https://www.agilent.com/en/product/atomic-spectroscopy/inductively-
coupled-plasma-optical-emission-spectroscopy-icp-oes

• AA instrument, accessories, and supplies: 
https://www.agilent.com/en/product/atomic-spectroscopy/atomic-
absorption

• MP-AES instrument, accessories, and supplies: MP-AES Systems, 
MP-AES Accessories, Agilent MP-AES Instruments | Agilent

29

https://explore.agilent.com/icp-ms-resource
https://www.agilent.com/en/product/atomic-spectroscopy/inductively-coupled-plasma-optical-emission-spectroscopy-icp-oes
https://www.agilent.com/en/product/atomic-spectroscopy/atomic-absorption/atomic-absorption-accessories
https://www.agilent.com/en/product/atomic-spectroscopy/microwave-plasma-atomic-emission-spectroscopy-mp-aes
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Molecular Spectroscopy Resources

• UV-VIS and UV-VIS-NIR spectroscopy instruments, accessories, and 
supplies: https://www.agilent.com/en/product/molecular-
spectroscopy/uv-vis-uv-vis-nir-spectroscopy

• FTIR instruments, accessories, and supplies: 
https://www.agilent.com/en/product/molecular-spectroscopy/ftir-
spectroscopy

• Fluorescence spectroscopy instruments, accessories, and supplies: 
https://www.agilent.com/en/product/molecular-
spectroscopy/fluorescence-spectroscopy

• Raman spectroscopy: https://www.agilent.com/en/product/molecular-
spectroscopy/raman-spectroscopy

• LDIR chemical imaging spectroscopy:  
https://www.agilent.com/en/product/molecular-spectroscopy/ldir-
chemical-imaging-spectroscopy
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https://www.agilent.com/en/product/molecular-spectroscopy/uv-vis-uv-vis-nir-spectroscopy
https://www.agilent.com/en/product/molecular-spectroscopy/ftir-spectroscopy
https://www.agilent.com/en/product/molecular-spectroscopy/fluorescence-spectroscopy
https://www.agilent.com/en/product/molecular-spectroscopy/raman-spectroscopy
https://www.agilent.com/en/product/molecular-spectroscopy/ldir-chemical-imaging-spectroscopy
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